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EFFECTIVE SPRING 2018, THE FOLLOWING 

ESTATE IMPROVEMENTS WERE UNDERTAK-

EN BY THE RESIDENTS’ BOARD 

• Brand new playground 
• Removed redundant satellite dishes 
• Purchased several new computers for the estate's commu-

nity room, to assist residents to complete their Universal 
Credit applications etc 

• CCTV covering the whole estate 
• 6 Bike Hangers at Stockwell Lane, Begbie House, 2 outside 

Addington House, one outside the housing office and one 
outside Waltham House 

• 4 Newly installed set of bin sheds at Stockwell Lane, Beg-
bie House, Addington House and Thornicroft House 

• 8 Pedestrian Electronic gates at Begbie House, Brooms-
grove Road, next to number 1 Addington House, outside 
of Colwall House, Goffton House, Aytoun Road, next to 
playground on Sidney Road and next to Waltham House 

• 2 Vehicle Access Gates at Aytoun Road and Begbie House 
• Vauxhall food bank 
• Laptops distribution to residents based on meeting certain 

criteria 
• Fuel bank vouchers to residents 
• Winter Throws distributed to residents who are 65 and 

over  
• £30 vouchers to residents who are 65 and over during 

Christmas period 
• Regular fun day and the Eid – on hold in 20/21 due to 

Covid-19 
• Painted communal walls in Stockwell Lane and Begbie 

House 
• Painted stack pipe cupboards in Thornicroft and Adding-

ton House 
• Replaced the estate's light column bulbs with modern LED 



FUTURE IMPROVEMENTS AND INITIATIVES SUBJECT TO AVAILABILITY OF 
FUND 
 
• Park Guard to curb nuisance and ASB 
• Once a week Senior Citizens’ Club  
• Installation of 2 BBQ Huts 
• Removing the perimeter bricks 
• Purchase of bulk item storage containers 
• Fencing of the Cherry Garden with engraved name and the installation of LED Lights to 

make it more beautiful and secure 
• Road resurfacing 
• Refurbishing the 10 garages for relet 
• Renting out of the Thornicroft and Addington meeting rooms 
• Refurbishing the football pitch 
• Installation of brighter LED Lights on the estate 
• Refurbishment of communal stairwells 
 
The residents board is sure that you are all delighted with the estate improvements carried 
out over the past three years. The board is hoping to make future improvements subject to 
availability of funding.  
 
They now want you to work with them and the housing office in maintaining the improve-
ments. We should prevent vandalism and mis-use of all the facilities provided by the board 
to the residents which include them. This simple request is achievable and for the benefits 
of all of us who live and work on the estate. TOGETHER WE CAN MAKE OUR ESTATE SE-
CURE, CLEAN, TIDY AND A ROLE MODEL IN LAMBETH.  
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REGISTRATION WITH VAUXHALL FOOD BANK 

• WERMO is now registered with Vauxhall Food Bank. 
Please contact the office if you require assistance 
with food vouchers which will be issued and sent to 
you online due to Covid-19 restrictions  

LAPTOPS FOR  CHILDREN  

• The board is distributing free laptops to parents whose children require them to carry 
out their home assignments. Please contact the office to find out if your child/children 
meet the criteria  



BULK RUBBISH  
We have designated areas on the estate for residents to drop their bulky items. These areas 

do not include the bin chambers or anywhere else on the estate. WERMO has always paid 

the full cost for taking bulky items to the commercial waste site but can no longer pay the 

costs in full due to Lambeth Council making a significant cut in the allowance that we re-

ceive from them each year. However, we will subsidize the cost of removing bulky items. For 

example, it costs the office £65 to dispose of a mattress. Residents who wish to dispose of 

any bulky items must contact the office to arrange removal and pay appropriate contribu-

tion depending on the item to be taken to the commercial waste site.  

Dumbing rubbish illegally on the estate is classified as “Fly Tipping” which is a crimi-

nal offence. Any resident caught dumping rubbish on the estate will receive a fine and 

written warning from the office. If it continues, appropriate action will be taken 

against perpetrators.  

SUMMER TRIP TO SOUTHEND-ON-SEA 

The residents’ board is arranging a coach trip to SOUTHEND-ON-SEA on 14 August 2021. 
The coach  will depart from the Housing Office, 31 Thornicroft House, Stockwell, London 

SW9 9PT on Saturday 14 August  2021 at 8 am and will leave the place at 5.30 pm.  For 

more information please contact the housing office  
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CONDENSATION, DAMP AND MOULD 
WERMO spends a significant portion of its budget on treating damp and mould inside ten-

ants’ properties. Condensation inside homes leads to these problems. WERMO would like to 

raise the awareness on how to prevent condensation. The following advice are key to pre-

venting damp and mould inside your property: 

• Always leave the window open in whichever room you are drying clothes. 
• Check your vents on the top of your windows to ensure that they are open and keep any 

air bricks clear. 
• Do not put wet clothes on the radiators. 
• Make use of extractor fans in the kitchen and bathroom. 
• Clean off mould with bleach, rinse thoroughly with water and leave to dry. 
• Scrub the blackened area using a stiff-bristled brush. 
 

PROPERTY MAINTENANCE 
 
The majority of our allowance is spent on repairs. Some repairs can be avoided if homes are 

well maintained and kept clean. The office has discovered during tenancy checks and other 
inspections that some homes are not well maintained thereby causing the office to spend 

money on repairs that could have easily been avoided  



DOG OWNERS 

 
• Dog owners/walkers must clean up after the mess. 

• Picking up after your dog is not only common courtesy but your 

duty as a pet owner. Because you own your dog, your dog waste 

is your responsibility to pick up in public places. 

• You must keep your dog ‘under control.’ 

• You must keep your dog on a lead.  

• Dogs that are perpetually barking therefore disturbing the neighbours may be report-

ed to the RSPCA and other actions may follow. 

• It is a criminal offence to allow your dog to be ‘dangerously out of control.’ This 

counts in both public and private areas (such as inside someone's home). This could 

be anything from your dog chasing a person or another animal to physically harming 

them. It can also be if someone feels at risk of being injured by your dog. Either the 

owner or the person in charge of the dog can be charged. If this happens, you may 

have to pay a fine, compensation and costs. If your dog hurts a person, unfortunately 

they can be seized by police or the RSPCA and may even be humanely destroyed. 

• Report  to the housing office if you see anyone not cleaning up  after their dog or  

taken them  on a lead. The information will be treated in strictest confidence 
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WINDOWS  

On a recent walkabout, majority of the windows were found to be very filthy. Cleaning your 

windows regularly can make a big difference to the appearance of your flat. External windows 

are among the first things that people see when they visit your home. Many people usually 

overlook the importance and benefits of having clean windows, from improved comfort to im-

proved overall appearance of the building  

Before                                                            After 
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COMPLIANCE WITH HEALTH AND SAFETY UNDER FIRE RISK ASSESSMENT 
(FRA) 

We must adhere to the following advice under health and safety regulations:  
 
• Do not obstruct the communal areas as they form the escape routes in case of 

emergencies. 

• Do not prop open the fire doors in the communal areas. 

• Back balconies to be kept clear always. 

• Do not clutter the stairs, corridors and landings with personal items or things that 

can easily be set on fire. 

• Do not store prams, bicycles or mobility scooters in the communal areas as you 

can contact the office to rent the bike hangers. 

• Do not store flammable materials in the cupboards that have electrical circuits. 

• Make sure you put all rubbish in the bins provided and do not leave it lying around 

in the refuse area as this can easily be set on fire and this also attracts vermin. 

If you see anything in the communal areas that does not belong there, please 

contact the housing office. 

If you see anyone engaging in fly tipping, nuisance or anti-social behaviour, 

please contact the housing office to report the issue in the strictest of confi-

dence. 

 

UP TO DATE CONTACT DETAILS 

“WERMO always wants to keep your contact details up to date in order to  
communicate with you. Please contact the housing office to update your mobile 
number, email address and landline if these have changed and the office is not 



GENTLE REMINDER: COMMUNAL GRASS AREA - VANDALISM/ABUSE/
NUISANCE/ANTISOCIAL BEHAVIOUR  

 
Due to vandalism, abuse, Nuisance and Antisocial Behaviour (ASB), residents will be given 
access to the communal grass area between Addington and Thornicroft houses by the 
housing office. Residents must comply with the following conditions before access is 
granted. The office will not allow access to any resident who breaches the conditions. 
 
Conditions for use are: 

 No Nuisance or ASB 
 No loud music 
 No screaming or shouting 
 The place must be kept clean after use 
 No smoking or drinking alcohol 
 No dog fouling  
 No abuse or foul language 
 No ball games 
 All events must end at 9 pm 
 
If residents would like to use the green area for a quiet picnic, please contact the office to 
complete a form and collect the fob key. You are required to return the fob key the next 
working day after use. 
 
The decision to restrict access to the green space has been necessitated due to the misuse 
by some residents. 
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ANTISOCIAL BEHAVIOUR (ASB) 

 
ASB is on the increase on the estate. We have had instances of 

vandalism, harassment, intimidation, being confrontational, use of 

offensive language and aggressive body language. New play-

ground equipment has been vandalized, The Cherry Garden stones 

have been picked up and thrown over the footpaths and green areas. The Nuisance and ASB 

have been ongoing for several years and are classified as a breach of the Terms and Condition 

of your Tenancy and  Lease Agreement.  This type of behaviour cannot be allowed to continue 

in a closely knit community. Some young residents simply continue to ignore the no ball game 

signs and play ball anywhere in the communal areas. Some parents who witnessed their chil-

dren’s ASB act ignored their behaviour without cautioning them. We would like to please re-

mind you to take absolute responsibility for the actions of your household members in compli-

ance with the Terms and Condition of  your Tenancy and  Leasehold Agreement. We would al-

so like to say a big thank you to all those residents who do act responsibly, as well as their visi-

tors.   

Please note that we monitor the CCTV cameras on the estate and will take appropriate 

action to ensure that residents’ safety and our properties are not endangered in any way 
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NOISE  NUISANCE  

Noise Nuisance impact the quality of life in any environment. It is not allowed inside your prop-

erty, inside your vehicle and inside your moped. It is illegal to sound car horn on the estate be-

tween the hours of 11:30 pm and 7 am. You must only sound your horn to warn pedestrians or 

other vehicle owners of impending danger. The housing office will take appropriate action to 

tackle noise nuisance on the estate. 

NO SMOKING IN COMMON PARTS (It is the Law) 

Residents should not smoke in the common parts of the buildings including in-

side of the lifts. They must be considerate of others especially those with health 

problems.  
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BE WARNED - ANTI CLIMB PAINT 

Residents are advised to keep clear of areas with anti-climb paint and comply with the signs.  

FOOTBALL PITCH 
 

All ball games should be confined to the dedicated football pitch. Bouncing footballs outside 

the ball pitch is forbidden as the noise of bouncing footballs causes annoyance to residents. 

Playing football in the playground is not allowed. Football games are allowed until 9pm at the 

UNAUTHORISED ACCESS - PEDESTRIAN GATES AND VEHICULAR  ACCESS GATES 
 
Only give access to your family members and your visitors because you are responsible for 

their action. Please do not give access to strangers or you will be held responsible for their con-

duct while on the estate. 

USE OF FOB KEYS 
 
Parents should give their children fob keys or be prepared to let them in from inside of their 
flats  



FEEDING OF PIGEONS 

No feeding of pigeons is allowed on the estate as they are vermin and attract rats. 

They fly into residents' balconies and mess the place after feeding. This is our 

home and our community, please let us work together to keep it safe, secure and 

tidy. We will take action against any resident seen feeding pigeons on the estate 

for the sake of everyone’s health and safety. 
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RUBBISH COLLECTION 
 

Lambeth Council is responsible for collecting the rubbish on the estate every Tuesday, Thursday 

and Saturday. Please make sure you place your household waste in the steel bins provided and 

do not leave bags on communal walkways or outside the bin chambers. This affects the appear-

ance of the estate and creates more work for the estate cleaners.  
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WEDGING DOORS & GATES OPEN 

Some residents and their household members are leaving other residents at risk by wedging 
open the gates and entrance doors using stones, empty bottles and other items. This act de-
stroys the mechanism of the gates and is therefore classified as vandalism and a breach of the 
Terms and Condition of your Tenancy and Leasehold Agreement. It can lead to the loss of your 
home. It also means that expensive repairs will have a negative impact on money spent on es-
tate improvements. 

FLY TIPPING 
 
Dumbing rubbish illegally on the estate is classified as “Fly Tipping” which is a  criminal offence. 

Any resident caught dumping rubbish on the estate will receive a fine of £20 and written warn-

ing from the office. If it continues, appropriate action will be taken against perpetrators.  
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RECYCLING  
 
Residents are encouraged to recycle their household wastes as much as possible. 

We have re-cycle bins stationed throughout the estate, so please make full use of 

them. Collection is weekly on a Tuesday. If you would like to recycle your waste but are unable 

to use the recycle bin beside your block because it looks full, please use any of the other recy-

cle bins around the estate. Blockages can be avoided by cutting up large cardboard boxes into 

smaller pieces before placing them in the recycle bins. If you would like to know more about 

recycling, please contact the housing office. 

To dispose of bulky wastes 

You can take larger items to one of the Reuse and Recycling Centres – saving yourself the 

collection charge . Such us: 

Curry's   

Free Recycling Instore 

You can take any electricals or electronics you no longer want to your local Currys PC World 
store for free recycling. 

The accept everything from computers to toasters, and floor cleaners to TVs, whether bought 

from us or someone else. 

Lambeth Household Recycling Centre  

The Lambeth Reuse and Recycling Centre at Vale Street is a free facility for all residents to dis-

pose of a wide range of reusable and recyclable items.  

Address: Vale St, Norwood, London SE27 9PA  
Phone: 020 7926 9000 (option 1, option 4, option 4)  

Please note: Lambeth Reuse and Recycling Centre is closed on Tuesdays and Wednesdays.  

Household Waste and Recycling Centre (HWRC)  

Smugglers Way, Wandsworth, London, SW18 1JS:  Phone: 020 8871 2788  

Emmaus Lambeth   

Furniture and  Items in good, working condition can be donated to Emmaus Lambeth. Call 

them  on 0300 123 2001 to book your collection. Phone lines open 9.00am – 5.00pm, Monday 

to Saturday.  
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https://www.google.com/search?rlz=1C1GCEV_enGB877GB877&q=lambeth+household+recycling+centre+address&stick=H4sIAAAAAAAAAOPgE-LWT9c3LEnLtsgwKtGSzU620s_JT04syczPgzOsElNSilKLixexauUk5iallmQoZOSXFqdm5OekKBSlJlcm52TmpSskp-aVFKUqQBUDAPj-hVVbAAAA&ludocid=156145852452
https://www.google.com/search?rlz=1C1GCEV_enGB877GB877&q=lambeth+household+recycling+centre+phone&ludocid=15614585245220417207&sa=X&ved=2ahUKEwi6_cHUo_nxAhWNSsAKHeCvAi8Q6BMwGnoECCYQAg
https://www.google.com/search?q=+Lambeth+Reuse+and+Recycling+Centre+-+Vale+Street+%7C+Lambeth+Counci&rlz=1C1GCEV_enGB877GB877&ei=ccH6YNDBLs-agQbO-6D4CQ&oq=+Lambeth+Reuse+and+Recycling+Centre+-+Vale+Street+%7C+Lambeth+Counci&gs_lcp=Cgdnd3Mtd2l6EAM6BwgAEEcQsANK
https://www.lambeth.gov.uk/places/smugglers-way-household-waste-and-recycling-centre
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DISPOSAL OF COOKING OIL 
 
Blocked drains on the estate. 

According to a Thames Water Report, we have 366,000 sewer blockages in a year in the 

UK with more than three-quarters caused by fat, oil, grease and other items. There is a 

campaign from Thames Water with the slogan “Bin It and Don’t Block it”. This encour-

ages households to dispose of their wastes including oily food properly. 

Cooking oil is something nearly every household uses but which many people are not 

sure of how to dispose of properly. 

Some residents dispose of their cooking oil in a manner that is not acceptable to the 

extent that the oil spills out of the bin chambers into the communal walkways. This is a 

health and safety hazard as anyone could easily slip and fall while passing through. The 

oil can also seep into the communal drains and block them, leading to a back surge in-

side residents’ properties. 

The housing office had to use a variety of different chemicals to clean up the commu-

nal area of one of the estate's blocks and the bin chamber due to the oily substance 

carelessly disposed of by a resident a few weeks’ ago. The housing office pays large 

sums of money to drain cleaning companies every time a resident reports a drain prob-

lem to the office or when we discover a blocked drain during walkabout. Any resident 

caught disposing of their cooking oil inappropriately or directly into the drain will be 

fined.  

You should not pour cooking oil down the sink or into the drain because the fat, oil 

and grease solidify to form blockages especially during the winter period. Even if you 

breakdown the oil with soap and hot water, it can re-solidify once it cools down and 

causes the estate's drain pipes and sewers to become blocked. This leads to blocked 

sinks and toilet cisterns within the blocks.  

The best option in disposing of your cooking oil is to put it in a tightly lid container be-

fore putting it in your bin bag. Fat traps can be made from containers such as marga-

rine tubs and other plastics. Residents can also take their used cooking oil to the 

Household Waste and Recycling Centre, Smugglers Way, Wandsworth  SW18 1JS. Lam-

beth residents can also deliver their used cooking oil to Lambeth Reuse And Recycling 

Centre, Vale Street, West Norwood SE27 9PA 
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PARKING OF  VEHICLES 

There are no personalized parking spaces for residents on the estate. Park-
ing is on a “First Come, First Serve” basis. Please feel free to park anywhere on the estate 
as long as you have a valid permit to park.  

 

SPEED LIMIT – 5 MPH 

 
The estate speed limit is 5 MPH. Residents including children must be 
free to walk on the estate without fear of being hit by a speeding vehi-

cle.  

Emergency Repairs 

Please contact Lambeth Council on 

0207 926 6666 for all emergency    

repairs during the Out of Estate Office 

Office Phone Number 

0207 926 9083 

Email  Address: 

waltham@wermo.org.uk 
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Waltham Estate RMO  
 
Office Opening Hours  
 

Monday:           9:30am to 4:30pm  

Tuesday:          9:30am to 4:30pm 

Wednesday:     9:30am to 1:00pm 

Thursday:       9.30am to 2:00pm                    
Late Opening  4:00pm to 7:00pm 

Friday:             9.30am to 4.30pm 
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EU Settlement Scheme 
 

Apply to the EU Settlement Scheme (settled and pre-settled status) 
If you are having problems with sorting out your EU Settlement, please contact the housing 
office for guidance 

mailto:waltham@wermo.org.uk

